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Do I need to fast before having  
my specimen collected at a Patient 
Service Center?
Some blood tests require fasting prior to 
having your blood drawn. Please contact 
your health care provider to determine 
requirements for your specific testing.

Do I need to make an appointment 
to have my specimen collected at  
a Patient Service Center?
If you are having a glucose tolerance test, 
please call for an appointment. Otherwise, 
appointments are not usually necessary. 
Our service centers are busiest early in the 
morning when the patients that are required 
to fast for testing usually arrive. If you  
are able to arrive in the afternoon, the wait  
is typically shorter.
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Pre-blood draw
• �Please arrive at the service center  

with a completed test requisition from  
your doctor.

• Have your insurance card available.

• �If you are having a glucose tolerance test,  
please call for an appointment.

• �Please notify the phlebotomist or office 
staff if you have latex allergies.

• ��ACL reserves the right to limit access to 
the collection area to ensure the safety of 
patients and staff.

• ��Since this is a medical facility that contains 
biohazardous materials, we require that 
children accompanying adult patients be 
supervised at all times. 

Patient 
Service  
Centers
Illinois

acllaboratories.com

Preparing for a lab test or to  
visit a Patient Service Center

Post-blood draw, help prevent 
bruising
• �Apply pressure to the puncture site for a  

few minutes.

• �Keep the bandage or gauze on the puncture 
site for several hours after the blood collection.

• �Do not perform heavy lifting or exercise with 
the arm that the sample was collected from for 
approximately 30 minutes.

• �Please follow any additional directions that the 
phlebotomist gives you.

• �Please be aware that after a blood collection, 
some discoloration of the skin is normal. This 
discoloration will fade after several days.

Please visit our website at acllaboratories.com 
for the most up-to-date information on ACL 
Patient Service Centers locations and hours, 
including estimated wait times.



ACL Laboratories Illinois Patient Service Centers

Locations 
Algonquin
Briarwood Office Center II
1449 Merchant Drive
Algonquin, IL 60102
Phone: 847.854.3991
Fax: 847.854.4506
M-F 7:30 am to 3:30 pm 
Closed for lunch 
12 to 12:30 pm
Sa 7 am to 12 pm

Algonquin*
Sherman Family HealthCare
(Access Point)
600 S. Randall Road
Algonquin, IL 60102
Phone: 224.783.4300
Fax: 224.783.4338
M-F 7 am to 5 pm
Sa 7 am to 12 pm

Arlington Heights 
2010 Professional  
Building
2010 S. Arlington Heights Rd. 
Suite 235
Arlington Heights, IL 60005
Phone: 847.593.1579
Fax: 847.593.1704
M,T 8:30 am to 5 pm
Th,F 8:30 am to 4 pm
Closed Wednesday 
Closed for lunch 
12:30 to 1 pm
Sa 7 am to 12 pm 
New Hours Effective 
12/1/2018:
Closed Wednesday

Bloomington
Advocate BroMenn  
Outpatient Center
3024 E. Empire, 1st Floor
Bloomington, IL 61704
Phone: 309.556.7250
Fax: 309.556.7516
M-F 7:30 am to 4:30 pm
Closed on Saturday

Chicago
Advocate Illinois Masonic  
Medical Center 
3000 N. Halsted Street 
Suite 201
Chicago, IL 60657
Phone: 773.296.3388
Fax: 773.296.5903
M-Th 8 am to 6 pm  
F 8 am to 5 pm 
Sat 8 am to 1 pm

Chicago
Advocate Trinity Hospital
Outpatient Center
1st Floor near Reception Area
2320 E. 93rd Street
Chicago, IL 60617
Phone: 773.967.5378
Fax: 773.967.2912
M-F 6:30 am to 5:30 pm
Sa 7 am to 3:30 pm
 
Crystal Lake
Crystal Lake Medical  
Pavilion
525 Congress Parkway
Suite 150
Crystal Lake, IL 60014
Phone: 815.455.5133
Fax: 815.455.5689
M-F 7:30 am to 3:30 pm
Closed for lunch 
12 to 12:30 pm 
Sa 7 am to 12 pm  
New Hours Effective 
12/1/2018:
M-F 7:30 am to 3:30 pm

Downers Grove
Advocate Good Samaritan 
Hospital Outpatient Laboratory 
Physician’s Office Building 
3828 Highland Avenue 
Tower #2, Ground Floor, Area B 
Downers Grove, IL 60515  
630.275.1220 
Fax: 630.275.5820   
M-F 6 am to 7 pm 
Sa 6 am to 2:30 pm  

Locations and hours subject to change—refer to acllaboratories.com  
for current information.
Appointment necessary for glucose tolerance testing.
*ACL requisition required. No H. Pylori breath test, glucose tolerance 
testing or special kit collections available. 
ACL Patient Service Centers are closed for walk-in patients on all 
major holidays.

Downers Grove – South
Good Samaritan  
Outpatient Center
6840 S. Main Street
Downers Grove, IL 60515
Phone: 630.275.8501
Fax: 630.275.8509
M-F 8 am to 7 pm
Sa 8 am to 4:30 pm

Elgin*
Sherman Family HealthCare
(Access Point)
2320 Royal Boulevard
Elgin, IL 60123
Phone: 224.783.4440
Fax: 224.783.4443
M-F 7 am to 5 pm
Sa 7 am to 12 pm

Eureka*
Advocate Eureka Hospital 
(Access Point)
101 S. Major Street
Eureka, Illinois 61530
Phone: 309.467.2371
Fax: 309.467.4831
M-F 7 am to 5:30 pm
Sa 7 am to 12 pm

Fox River Grove
Riverpoint Professional 
Building
912 Northwest Highway  
Suite 202
Fox River Grove, IL 60021
Phone: 847.516.2357
Fax: 847.516.2513
M-F 7:30 am to 3:30 pm
Closed for lunch 
12 to 12:30 pm
Sa 7 am to 12 pm 

Gurnee
1445 Hunt Club Road 
Suite 204 
Gurnee, IL 60031 
Phone: 847.990.2830 
Fax: 847.990.2833 
M-F 7 am to 3 pm
Closed for lunch 
12 to 12:30 pm
Sa 7 am to 12 pm 

Hazel Crest
South Suburban Physician  
Office Building
17850 S. Kedzie Avenue 
Suite 2500
Hazel Crest, IL 60429
Phone: 708.647.8745
Fax: 708.647.9013
M-F 7 am to 4 pm
Sa 7 am to 12 pm

Libertyville
Advocate Condell Physician 
Office Building
755 S. Milwaukee Avenue 
Suite 166
Libertyville, IL 60048
Phone: 847.970.3199
Fax: 847.549.7342 
M-F 7 am to 3 pm
Closed for lunch
12 to 12:30 pm
Sa 7 am to 12 pm

Normal*
Advocate BroMenn  
Medical Center  
(Access Point)
1304 Franklin Avenue
Normal, Illinois 61761
Phone: 309.268.5379
Fax: 309.268.5716
M-F 7 am to 5:30 pm
Sa 7 am to 12 pm

Oak Lawn
Christ Physician Office 
Building 
4400 W. 95th Street 
Suite 401
Oak Lawn, IL 60453
Phone: 708.423.0431
Fax: 708.423.1534
M-F 7 am to 3:30 pm
Sa 7 am to 12 pm

Oak Lawn
10522 S. Cicero Avenue 
1st Floor
Oak Lawn, IL 60453
Phone: 708.229.0284
Fax: 708.229.0350
M-F 7 am to 3:30 pm
Sa 7 am to 12 pm

Orland Park
14434 S. John Humphrey Drive
Orland Park, IL 60462
Phone: 708.873.1504
Fax: 708.873.1553
M-F 7:30 am to 3:30 pm
Closed for lunch 
12 to 12:30 pm
Sa 7 am to 12 pm

Palos Heights
High Tech Medical Park
11800 Southwest Hwy.
Palos Heights, IL 60463
Phone: 708.923.3255
Fax: 708.361.4794
M-F 6 am to 4:30 pm
Sa 7 am to 12 pm

Park Ridge
Advocate Children’s Hospital 
– Park Ridge
Yacktman Pavillion
(Pediatric draw site –  
Under 18 only)
1675 W. Dempster Avenue
Park Ridge, IL 60068
Phone: 847.723.9530
Fax: 847.723.6987
M-Th 7:30 am to 7 pm
F 7:30 am to 6 pm
Sa 8 am to 1 pm
Appointment required for sweat 
chloride testing.

Park Ridge
Center for Advanced Care
1700 Luther Lane 
Suite 1260
Park Ridge, IL 60068
Phone: 847.723.3533
Fax: 847.723.2182
M-F 6:30 am to 7 pm
Sa 6:30 am to 2 pm

Round Lake Beach
Advocate Condell  
Physician Office Building
2 E. Rollins Road 
Suite 105
Round Lake Beach, IL 60073
Phone: 847.970.3150
Fax: 847.740.0668
M-F 7 am to 3 pm
Closed for lunch 
12 to 12:30 pm
Sa Closed
(Refer to Gurnee)

South Elgin*
Sherman Family  
HealthCare
(Access Point)
2000 McDonald Road
South Elgin, IL 60177
Phone: 224.783.5000
Fax: 224.783.5022
M-F 7 am to 5 pm
Sa 7 am to 12 pm

Tinley-LaGrange
18210 S. LaGrange Road
Suite 203
Tinley Park, IL 60477
Phone: 708.478.2870
Fax: 708.478.2872
M-F 7 am to 4 pm
Sa 7 am to 12 pm

Woodridge
Woodgrove Medical & 
Professional Center
7425 Janes Avenue 
Suite 102 
Woodridge, IL 60517
Phone: 630.719.1463
Fax: 630.719.1478
M-F 7 am to 3 pm
Closed for lunch 
12 to 12:30 pm 
Sa 7 am to 12 pm


